Minutes of Bingley Medical Practice

Patients Forum

Wednesday 13th January 2010

	Agenda Item


	Outcome/Action

	Website review


	· New additions to the site are a map of Canalside, and news of Thompson Court development. These were well received

· Within the appointments section comment should be made that nurses appointments cannot be booked online

· Other website items:

· The Patients Forum page needs making more exciting. Comments to AH please



	Patient Experience

Baseline data
	· Results presented following data given by patients.

· 190 respondents from PMC and 79 from BHC

· Overall results are good 

· Phone appointments are being well received

· Review of Telephone pick list to actioned on Friday 15th Jan

	Canalside Healthcare Centre

Open Day


	· The Open Day will be held on Saturday 6th February 2010 – 10am-1pm

· GH to issue clipboards to helpers, with a questionaire for patients

· A map will be given out to visitors. The rear of the map will detail doctors normal rotas. A4 size agreed for size of map

· Treasure hunt for kids: NG will organise & arrange prizes

· Pens & balloons arranged

· No floor markings will be available, but a route will be annotated on the map

· Some childrens entertainment will be provided by local nursery nurses



	AOB


	· MOTs available for patients at the open day. If negative results are found what action will be taken? GH will provide guidance to medical staff beforehand

	Next Meeting
	· Wed 3rd February 2010, 5pm @ Canalside  Healthcare Centre
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