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Minutes of Patient Experience Group
Wednesday 10th June 2009
	Agenda Item


	Outcome/Action

	Introductions
	 Our first meeting of the combined patient groups from Priestthorpe & Drs Jennings & Robson: quite a handful!!!

	New Partnership Name
	 The partners had noted PEG’s disapproval of the proposed partnership name and following reconsideration have chosen
’Bingley Medical Practice’
 New name met with unanimous approval.

	Practice merger
	The practices will merge on 01/07/09 patients will then be able to see doctors at either site

	 Video of self assessment room 
	PEG member JB had been volunteered to appear in a short film made to explain  how our self assessment room has improved patient access  to Blood Pressure monitoring( you can just drop in ) and  helped the doctors to promote weight loss . The film was showcased at a recent practice training day .and can be viewed on the website

	 Real time patient experience
	 Volunteers to help  AC;NG;DR & JB

	 Website
	 The   Website was created several years ago and now looks outdated. PEG  made some helpful suggestions to make it more  attractive and user friendly

	Communication with patients
	Priestthorpe now offers a text messaging service, email prescription ordering service and telephone consultations  Not all these  are currently available  at Bingley Health Centre but roll out is planned after the merger

 The PEG suggested that the practice should  obtain &record the  preferred means of communication for each patient

 Email  communication should be developed ( but we have to sort out confidentiality issues first)
 The possibility of  patient video consultations using the internet should be explored by the practice (Skype)



	 Update on new building
	Canalside Healthcare Centre on target for completion end January 2010: this name did not meet with approval either ,but we cannot change it!

The  PEG was requested to comment on preferred floor coverings  The group was split  on preference but in general suggested  carpet for consulting rooms and lino for treatment rooms/ waiting areas.
 Books should not continue to be for sale or if so should be in a less prominent area of the new waiting room. However   last year the practice raised £300 for Manorlands; consideration should be given to an alternative venue for them within the building so that we can continue fundraising.

	PEG web page
	Members were invited to contribute to contents and bring suggestions to the next meeting

	 Next meeting
	 Wednesday 9th September at 18:30 hrs 
 Venue Bingley Health Centre
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