Minutes of Bingley Medical Practice

Patients Forum

Wednesday 24th November 2010
Special Meeting to discuss the opening of the Crossflatts branch surgery

	Item
	Detail



	Present position
	· Building works due to complete 30th November

· Opening day to be Monday 6th December 2010

· An advertising banner will be in place at Xflatts primary school

· Further signage still being discussed



	Operational Procedures
	· Will be open 8.00am-6.00pm Monday – Friday (closed Weds afternoon)

· Most of the GPs will hold a surgery at Xflatts

· 2 blood test sessions a week 

· Nursing appointments will be available

· 2 consulting rooms are available

· Increased security measures are in place. Security camera and door buzzer



	Services to be offered
	· Core basic general practice services only
· No immunisations

· No self assessment room

· No lunch time appointments



	Promotion
	· Banner at Primary school
· Item in Practice newsletter

· Website

· Possible use of a “FAQ” section in newsletter

· No open day in December

· Joint Open Day with social services in January (further planning to be completed)



	Issues
	Some issues which need resolution by the Practice include:
· Online booking procedures

· Use of text reminders to patients

· Training of reception staff

· Patients attending the wrong surgery




