Minutes of Bingley Medical Practice

Patients Forum

Wednesday 30th March 2011

	Agenda Item


	Minutes
	Outcome/Action

	Previous Actions:

Practice Leaflet


	· Draft copy reviewed. Printers have added some artwork and changed the order items appear in document. A further draft is to be sent to PF members to provide feedback to SD


	SD to send draft of Leaflet to PF members. 

PF members to provide feedback to SD asap

	Patient Participation DES


	· Guidelines provided and it was felt this PF group was set up and operating within the suggested framework

· PF group to be informed of the Practices strategic plans in due course


	GH will present Practice’s plan to the group in the future

	Thompson Court update


	· Now open and has been very well received by patients

· Some form of Open Day may be held in conjunction with Social Services later in the year
	


	Continuity of Care Questionnaire
	· The full results of the survey will be emailed to the PF members

· Overall results are satisfactory, but sample size is limited

· More data is needed and further surveys should be completed. PF members offered to assist if necessary

 
	

	AOB:

Waiting Area

Triage
	· GH advised that plans were in place to alter the waiting area to make better use of the space, and promote better use of the self care rooms

· PF group gave GH a mandate for the practice to pilot the use of a triage system with patients ringing up for a “today appointment”

· This may reduce the number of patients who fail to turn up for an appointment


	GH will update the group on the progress

PF members who use the new system should provide feedback to the practice

	Date of Next Meeting


	· 18th May - 7pm

· Please note revised start time to try and encourage some younger patients to attend
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