Minutes of Bingley Medical Practice

Patients Forum

Wednesday 13th July 2011

	Agenda Item


	Minutes
	Outcome/Action

	Actions from last meeting
Continuity of Care

	· Telephone triaging being trialled, helps practice’s aim to provide continuity of care ensuring that if necessary patients are seen by preferred or most appropriate GP.  Triage is coded, so can be audited, followed up and further survey conducted.   
· Skype technology will in future help GPs who prefer face to face contact.  

· Practice Leaflet produced and initial print run almost used up.  


	Further feedback at future meeting.
SD to update leaflet, further print run to follow

	Waiting Room
	· GH explained proposals to convert buggy park to self care area, notice board with up to date posters by self arrival screens, mural/montage on long wall.  
· PF confirmed - no TV, no radio, current magazines, no plants, sometimes difficult to hear receptionist, not necessary to spend much, generally OK as it is.

· GH thanked the group for positive feedback
	Limited agreed changes to be made gradually.

	Complaints
	· 14 written and verbal complaints received since October 2010 considered.  Agreed that very small number considering size of patient population.
· Agreed to make regular agenda item when sufficient for consideration
	Not GP responsibility to remind patients about impact of changes to health on travel insurance.

Not receptionists’ place to triage

	Summer Newsletter
	Topics for inclusion
· Travel insurance

· Telephone triage 

· Email addresses

· NHS Choices website

· Thompson Court

· Patient Forum

· Health tips

· QPA

· Staff changes

· Flu vaccination programme


	SD to produce draft, circulate to PF

	Thompson Court


	· Branch surgery proving to be very popular

· Significant number of new patients attracted from Crossflatts area without major push

· Open Day to be held later in year
	PF to be asked for help on day when format agreed

	Website/NHS Choices
	· PF happy with content of practice website but feel layout and colour scheme requires major revamp.
· Not necessary to use bespoke website designer
· PF members not familiar with NHS Choices website, could promote with leaflets available in waiting room
	Changes to website to be made in house

	AOB:


	· Dr H confirmed that succession planning was in place, although no members of staff would be retiring soon.
	

	Date of Next Meeting


	TBC – proposed date inconvenient for majority of those present.
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