Minutes of Bingley Medical Practice

Patients Forum
Wednesday 27th October 2010
	Agenda Item


	Minutes
	Outcome/Action

	Previous Actions:
Practice Leaflet

Screen messages in the waiting room


	· Agreed that A5 size would be best
· Not to include any advertising

· Front cover should be the Bingley Medical Practice logo

· S Dennis will send a draft copy to PF members when it is ready. PF members volunteered to proof read

· Nick G to write 300 words or so detailing the activities of the Patient Forum

· Details of Thompson Court to be included
· More messages to be included on the screen


	SD to send draft of Leaflet to PF members when prepared

	Reception Questionnaire feedback

	· Overall the results are good
· More results are needed so more questionnaires will be handed out


	SD to email the questionnaire results to PF members

GH will discuss with her partners what further actions are needed by the Practice

	Thompson Court update

	· Work has started, car park complete, path complete
· Due to open on Monday 6th December

· Name will be : Crossflatts Surgery

· Xflatts Pharmacy to be invited to the next extraordinary PF meeting on 24 November when opening arrangements will be agreed

· GH felt that the Project Management of the build had been poor
	SD to invite Crossflatts Pharmacy to the November meeting

	Government Spending review
	· Details of NHS reorganisation were provided at a high level
· Impact on patients of Bingley Medical Practice should be minimal

· Further details will be provided at the PF meeting in January 2011
	

	AOB
	· None
	

	Date of Next Meeting


	· Wednesday 24th November 2010 at 5pm to discuss opening arrangements for Crossflatts surgery
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