Minutes of Bingley Medical Practice

Patients Forum

Thursday 1st December 2011

	Agenda Item


	Minutes
	Outcome/Action

	Actions from last meeting

	· Waiting Room: plans in place to create a better leaflet and display area. 

· Crossflatts surgery Open Day: Postpone until 2012 & try and coordinate with Summer Fete at Thompson Court
	Planned implementation 

 during 1st Quarter 2012
Review again in March 2012


	Quality Practice Award
	· Practice have received the QPA award. PF felt the Practice should consider it an honour to have received it

	Plaque to be mounted somewhere in the reception area

	Patient Questionnaire
	· The group completed the draft questionnaire and provided feedback as to the final content & design  

	Sue Dennis to re-design following this feedback

	Practice Leaflet
	· An updated version is to be issued shortly

	


	Email addresses
	· The Practice wish to collect as many patient email addresses as possible, for communication purposes. About 150 forms have been completed so far and it was felt that a more proactive approach was needed

	Clinicians to be encouraged to proactively give forms to patients

	AOB

	· The Practice are considering various designs for implementing a system of Triage for appointments. Initially Monday appointments provide a good opportunity for telephone Triage prior to making an appointment. PF group agreed that the Practice should proceed further with these ideas
· Dr Haslam is considering the use of more telephone appointments being used. PF group agreed she should design and implement a pilot


	Practice to design & implement new procedures as appropriate

Dr H to design & implement a pilot as appropriate, in line with her partners agreement



	Date of Next Meetings

	· 14th March 2012  – 1.30pm

· 18th  June 2012   – 7pm
· 29th August 2012  - Time TDB

· 28th November 2012 – Time TBD 
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