Minutes of Bingley Medical Practice

Patients Forum

Wednesday 20th September 2011

	Agenda Item


	Minutes
	Outcome/Action

	Actions from last meeting

	· Waiting Room: design ideas now in place. Practice to implement when time permits
· Triage trial: has provided some useful learning. Way forward and roll out design still being planned, but will be a Practice priority
	Update at future meetings


	Quality Practice Award
	· All documentation submitted. Assessment day is 29th September when 4 assessors will review the Practice and interview staff, doctors and patients

	PF members are invited to informal lunch with the assessors on 29 Sept 12.45 – 1.30

	Newsletter
	· Draft provided and agreed
· Additional items to include “Winter Health tips” & Brain health


	Final wording to be sent to PF members for review before publication

	Staffing Update
	· Sr Susan Johnston has retired
· New practice nurse Sr Jenny Brosnan started in  Sept

· New treatment room nurse to join shortly

· These appointments will increase the number of nursing appointments available to patients

· 2 doctors joining the practice: Dr Mike Francis & Dr Sian Morris


	

	Patient Questionairre

	· A centrally based questionaire is planned, some of the questions may not be appropriate for this practice.
· PF will be emailed with some additional suggestions


	PF to respond to emailed suggestions when received


	Thompson Court Open Day
	· “Open Morning” likely to be held on a Saturday in November
	Date of event and request for helpers to be emailed to PF members


	AOB:


	· GH posed the question “Are nurses giving out enough information?” Patient survey results suggest they do not. 
· Suggestion made that some form of written “Care Plan” be given to patients.
	GH will discuss within the Practice and feed back to PF members


	Date of Next Meeting


	· 1st December 2011 at 13.30
· This earlier start time to try and encourage some younger patients to join the PF 
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