Minutes of Bingley Medical Practice

Patients Forum
Wednesday 21st April 2010
	Agenda Item


	Outcome/Action

	Open Day
review

	· GH thanked Patient Forum members for their help in making the day such a success
· Members whose photos are on the website to complete & return a form of authority to Ann H

	Waiting room experience
	· Consensus was that the waiting room was a pleasant environment and no significant changes necessary 
· A review of seating arrangements to be completed by the Practice, to ensure that line of sight to the screens is optimised

· A leaflets display within waiting area  to be considered 
· The following should be placed on the reception desk ;

1. Signage re self arrival sign in
2. Bus timetable 

· Plants on reception desk  to be considered but could  obscure screen vision elsewhere 


	Repeat Prescribing

	· Service from Boots on site is very slow ( up to 25mins) and requires improvement
· Action: Boots to attend a Practice Meeting when 3 members of the Patients Forum will attend to highlight some of the difficulties encountered
· Service received from Crossflatts pharmacy very good

· No major issues with the service received from the Practice

· The Practice to consider how to proactively manage patients repeat prescribing requests



	Practice Leaflet

	· The launch of a glossy Practice leaflet has been delayed until the Crossflatts surgery is open (Sept?)
· Members to advice Ann H of items they would wish to be in the leaflet

· In the interim a newsletter will be published. Members to provide ideas for input, and volunteer sought to produce it. Contact Ann H 


	Patients Coffee morning
	· Should a regular patients coffee morning be held?
· Patients Forum members to organise and run it if it proceeds

· Could be used as a fund raising initiative

· Ideas to be considered and full review and decision to be made at the next meeting



	AOB
	Also discussed:
· Website
· Senior Admin and Nursing staff should be detailed on the site
· Consider keeping statistics on the number of visitors to the site

· Links to other NHS services should be included

· Communication to P Forum members

· An email communication had not reached any members. Everyone to email Ann H so that she has up to date addresses

· Entrance signage badly sited

· Signage is currently under review  



	Date of Next Meeting

	· Wednesday 23rd June 2010 at 5pm
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