Minutes of Bingley Medical Practice

Patients Forum

Wednesday 9th September 2009

	Agenda Item


	Outcome/Action

	Outstanding Actions:

Website 

Communication

Methods

Phlebotomy service

Chemists Levels of service

Real Time experiment
	· Colour of headings needs changing

· Online booking – issues if trying to book a second appointment. Review with software suppliers

· Patients forum page -  the Patient Forum members need to provide contributions to this. Send to Ann Howarth

· Patients Forum members to review website and provide feedback

· Patients “preferred method of communication” data is being proactively collected 

· Improvements are being seen at Bingley Health Centre – KJ

· New drop in clinic experiment working well

· May try & extend this service to Bingley Health Centre

Repeat prescriptions are now available to order online. However, issues have been raised regarding poor levels of service being provided by the Chemists.

Action: AH to consider inviting representatives from the chemists to a meeting so that concerns may be raised. Also consider carrying out a survey

Delayed at present due to workloads

	BMP Logo


	Members asked to vote on preferred option. Consensus was that image of Bingley version, with a different typeface, was the best.



	Flu Clinic


	Patients will be offered the choice of 8 sessions, with availability being at either surgery, the patient may choose.

Members advised that they may be contacted by BMP regarding an ECG pilot 



	Name for this group
	It was agreed that the name of the group should be “Patients Forum”



	Terms of Reference


	A draft Terms of Reference will be produced by PG

	Canalside
	Brief update provided on building progress. Issue raised regarding the provision, or otherwise, of handrails. This will be an architect led decision.

Agreed that some form of “open evening” should be held nearer the completion date.

Members of the Patients Forum may have a role in being “guides” during the initial days of opening to assist patients

	AOB


	JB provided an insight into how “Self care into the future” may look – following his attendance at a meeting

	Next Meeting
	Wednesday 11th November 2009 at Bingley Health Centre
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