Minutes of Patient Experience Group
26th November 2008
	Agenda Item


	Outcome/Action

	Action Points from previous meeting

	Action plan from previous meeting reviewed. 
No new action points raised.
All action points have been completed or are nearing completion.

	
	

	Name of New Practice
	The proposed new name of the practice is not liked. 

	
	

	Patient Consultation
	Whilst the Group are not in favour of holding a full consultation process, the text of the communication was agreed. It was considered clear, relevant, and concise enough to portray the correct message. 

	
	

	Joint Working with Jennings & Robson Patient Experience Group
	Agreed that groups would continue to work independently but share minutes. However, there may be opportunities for a one off joint meeting.

	
	

	National Association for Patient Participation
	It was unanimously agreed that we would not become a member of this group, as there were few perceived benefits to be gained.

	
	

	Dates of Future meetings
	Next meeting Wednesday 4th February 2009


