Minutes of Patient Experience Group
29th October 2008
	Agenda Item


	Outcome/Action

	
	These minutes should be read in conjunction with the Action Plan attached



	Action Points from previous meeting

	Action plan from previous meeting reviewed. Further points raised as follows:
· PEG minutes should be put on Website

· Waiting time – suggested that patients could be told how many people are in front of them in the queue

· Newsletter – group asked to let us have feedback on the publication
· PEG suggested the Newsletter be published on the website also

· Further discussion re the state of the Reception area (see separate Action Plan for details)


	
	

	Name of New Practice
	New name considered a little long. 

	
	

	Patient Consultation
	Group asked to comment on the draft Q&A format we had produced.
All the comments are captured in a separate document. Overall they believe the communication should be done in a letter format, and keep it as simple as possible.

	
	

	Other items discussed
	The group raised a number of other issues, full detail of which are detailed within the Action Plan, but they included:
· Where does book charity money go…it needs publicising

· Service from chemists could be improved

· The “Apple” logo was not well accepted!

· The state of the reception area, now to be made “The Waiting Room Project”

 

	Dates of Future meetings
	Next meeting Wednesday 26th November 2008


Patient Consultation
Comments from the Priestthorpe Patient Experience Group

29th October 2008

The PEG were asked to comment on the draft patient consultation we had prepared. This was in the form of a Question & Answer document, and covered the likely areas of concern we felt that patients would have.

The comments of the PEG are summarised:

1. This is a difficult area to get right
2. The Q&A approach was not considered appropriate, and felt it was over the top!

3. The group believe the information should be provided in letter format.

4. The information should be kept as simple as possible.

5. The tone of the letter should be one which matches the expected authority given by a doctor.

6. The letter should give a chronological breakdown of what will happen when. (This is to clarify that the merger is separate from the new building)
7. The group felt it would be beneficial to include information that there would be doctor specialisation available.

8. After the meeting John Briggs has offered to work with us to create the first draft of the new communication.
