
Citizens Advice now at 
Bingley Medical Practice 
We are pleased to announce that a 
Citizens Advice Bureau is now providing 
appointments at Bingley Medical Practice 
on Tuesday and Thursday afternoons. 
To arrange an appointment 
please call 01535 665877

It is my great 
pleasure 
to extend 
heartfelt 2018 
New Year 
greetings 
to readers 
of this third 
issue of 
the Bingley 

Medical Practice Patient 
Participation Group (PPG) 
newsletter. The PPG is now a 
well-established group of 23 
patients representing us all to 
the management and clinical 
staff of our practice.

I took over as Chair in last May and, since 
then, the group’s primary task has been to 
put forward patient views and strengthen 
the already high standard of the group’s 
relationship with the practice.
 We believe much has been achieved in 
2017, including our key role in obtaining 
and installing an automatic defibrillator 
(Public Access Defibrillator) that’s now 
fixed to the wall outside Canalside’s main 
entrance. More information is provided in 
this newsletter. 

PPG achievements in 2017

The PPG and young people

It’s regrettable that information about our 
group does not reach all patients, and 
since 2017 the group has been trying to 
change this situation by providing these 
newsletters to spread word of our activities, 
and raising awareness by being present 
in person around the practice. More 
recently, we’ve been running courses such 
as the CPR Course, about which more 
information is available on page 3.
 Our next major project is to respond to 
patient requests for more interesting and 
stimulating waiting areas. We are therefore 
raising funds for an electronic information 
screen to show NHS self-help guidance, 
and we aim to obtain much more 
stimulating reading material!
 I hope you all keep safe and well 
for 2018.

Jill Wadsworth
Chair, Patient Participation Group
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We’ve also dealt with various patient 
concerns, many collected from our 
Suggestion Box. Here is a small 
sample of those we’ve addressed.
Comment: “The receptionists seem 
under too much pressure and seem 
rushed. They keep disappearing through 
the door at the back of reception!”
Response: Practice Manager to talk 
with staff and remind them that they are 
not to leave the desk for more than two 
minutes. In addition, they are creating a 
staffing system to improve availability at 
reception. 
Comment: A patient asked, “Why it 
takes 7 days to send a referral to the 
hospital?” 
Response: A doctor explained that 
urgent referrals are red-flagged for 
immediate action, and non-urgent 
referrals are orange-flagged. Orange-
flagged referrals can take up to 2 weeks.
Comment: “When we get our blood 
results via text message can the doctor 
who has seen the results put their name 
on the bottom?”
Response: A doctor replied that most 
doctors already do this, but she will 
remind colleagues of this at the next 
meeting.

If you’d like to contact the PPG 
about the practice with any 
comments, encouragements, 
criticisms, or opinions, the simplest 
way is to write them down and place 
in the secure box you’ll find on our 
table in the waiting area. 
You can also contact me by email 
on: jillwadsworth56@gmail.com

Blood Tests at Bingley 
Medical Practice
If your doctor has ordered a blood test for 
you, these are available at the following 
times. These are at Canalside unless 
otherwise stated: 
• Monday 7.10-8.00am
• Monday 1.10-2.20pm
• Tuesday 8.10-11am
• Wednesday 10.00-10.30am (Crossflatts)
• Thursday 8.10-11am
Please note: a clinician should have already 
ordered the tests you require.

 

The PPG young people’s group continues to grow, and our 
initiative has been mentioned in a recent (October 2017) Bradford 
CCG report, ‘Improving Access and Managing 
Demand: Engaging with Young People’.

We continue to maintain the Facebook 
page and provide information on the health 
and social issues facing young people, so 
they can be empowered and safe. One of 
our young people, Ophelia Lightowler, writes 
in this newsletter about challenges facing 
new university students around health and 
GP access after moving away from home. 
This will be followed later in 2018 with a 
similar article from other young PPG 
members about similar issues in the Bingley area. See page 4.
You can visit the Facebook page at: www.facebook.com/bingleyyoungpeople

Look, 
like and 
share!
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Named GP
All patients at the Practice are allocated a 
named GP. Having a named GP doesn’t 
mean you have to use that particular doctor, 
as you can see any doctor of your choice.
 When making an appointment please 
ask the receptionist if you wish to see a 
particular doctor and they will be able 
to advise you of their availability or next 
available appointment. Please contact 
reception if you want to know to which 
doctor you are allocated.
  This requirement has been specified by 
NHS England and hasn’t been a Practice 
initiative.

Tests and investigations
We offer a wide variety of medical 
investigations on-site, including:
• Blood tests
• Urine analysis
• ECGs
• Lung function testing (Spirometry)
• Ambulatory blood pressure recording
Your doctor or nurse arranges 
these tests.

Blood tests
If your doctor has requested a blood test, 
you can book an appointment with our 
nursing team or come to a ‘drop-in’ clinic 
(Tuesdays & Thursdays 8.15 - 11am).
If you are not in a rush please try to 
attend after 9am. 

Making the most of your time with your 
doctor or nurse
Time with an NHS doctor or nurse can be 
hard to come by at the moment, and we 
sometimes struggle to keep to time. So we 
have some suggestions about how you can 
get the most out of your appointments:
1 Please order repeat prescriptions with 
 the receptionist.
2 Please only expect one problem to be 
 dealt with in each appointment.
3 If you have made an appointment to 
 discuss the results of an investigation or 
 Hospital consultation, please check with 
 the receptionist that the results are 
 available before attending the surgery.
4 Please think before your appointment 
 about the issues that you would like to 
 discuss and what you hope to achieve.
5 If you have more than one problem, let 
 us know – but please prioritise the most 
 important issue that you would like to 
	 discuss	first.	Be	prepared	to	make	
 another appointment for the others if the 
 doctor or nurse runs out of time.

6 Please wear suitable clothing so the 
 area you are concerned about can be 
 examined easily.
7 If you think you are likely to need a blood 
 pressure check please do your blood 
 pressure in the self-care room (any diabetic 
 patients will need this doing please).
8 If you feel you have a complex problem 
 that you feel needs more than 10 
 minutes to sort out please ask the 
 receptionist to book a double appointment.
9	 Please	switch	off	your	mobile	phone	
 before your appointment.
10 Please make a separate appointment 
 for each family member wishing to 
 discuss his or her health problem – we 
 can only deal with one person’s problem 
 in each appointment.

If the doctor is running late please be patient; 
it may be that someone has presented with a 
difficult problem and has taken more than the 
allocated time, or that the doctor have been 
called away for an urgent home visit. We hope you 
understand that it is important the doctor needs 
some flexibility to deliver high quality patient care.

The reason for getting the defibrillator is 
that, if someone has a cardiac arrest in the 
area, the Canalside Medical Centre is the 
logical place to find one. Previously, out of 
hours there was no access to defibrillators 
inside the building. This one is accessible 
to everyone, 24/7.
 A defibrillator is a device that gives a 
high-energy shock to the heart through the 
chest wall for someone in cardiac arrest. 
As this is an automatic machine, it detects 
the rhythm of the heart and provides a 
high-energy shock only if it is required, 
such as for people who have collapsed 
due to a ‘fibrillating’ heart (when there is no 
coordinated rhythm or pumping from the 
heart). This is called ‘defibrillation’, and it’s 
an essential life-saving step in the chain of 
survival for people in cardiac arrest. 

FREE basic life 
support training 
courses on CPR

Cardiopulmonary resuscitation (CPR) 
is an emergency procedure providing 
chest compressions for a person in 

cardiac arrest.

The PPG will be running training 
courses at the practice on:

Monday 5th February 2018 at 2pm
Monday 9th April 2018 at 7pm
Monday 4th June 2018 at 2pm

The training takes around one hour.
If you are interested in taking part 

please leave your name and contact 
details with reception.

All ages and abilities welcome!

Cardiopulmonary resuscitation (CPR), 
which includes chest compressions and 
mouth-to-mouth resuscitation, is vital to 
help save a patient who in cardiac arrest.  
The patient group (PPG) runs a FREE 
COURSE on learning how to administer 
CPR. You are invited and encouraged to 
attend these sessions, which are held in 
the practice using a full CPR training kit 
supplied by The British Heart Foundation.
 If you want to attend a course, please 
see the Practice Reception for times and 
dates to book yourself in. New dates are 
always being added.
Your early intervention may save a life!

Patient Hubs
Currently, Bingley Medical Practice offer you 
appointments with our own Doctors and 
Nurses on an extended Monday opening 
from 7.00am to 8.00pm compared to the 
opening time of 8.00am to 6.30pm Tuesday 
to Friday. 
 The Bradford Health Authority Clinical 
Commissioning Group (CCG) are suggesting 
this service may be replaced in future with 
evening appointments Monday to Friday 
and regular weekend access in local ‘Hubs’. 
The first Hub is already established at 
Westbourne Green, and provides out-of-
hours appointments for patients from 23 
practices. The Hub for BMP patients has 
not yet been decided, and to explore the 
reactions of local patients to issues around 
location and travel to a Hub, the PPG 
undertook a survey. Findings have been 
passed to the CCG. 
 Data for the survey were collected online, 
and at the practice face-to-face, from 27th 
November – 1st December 2017, and there 
were 427 responses. 

Here is the analysis that was shared 
with the CCG in December 2017. 
Question 1
What is the maximum you are prepared 
to travel to an appointment with an 
out-of-hours surgery clinician at a Hub? 

If you have been asked to attend for a 
fasting blood test, you must have nothing 
to eat or drink other than water, black tea or 
black coffee after midnight.

Test results
After your blood test, our doctor or nurse 
will discuss with you how to find out your 
test results. Depending on the condition or 
circumstances, this may be by:
• A follow-up appointment at the surgery
• A telephone appointment
• A text message to your mobile phone 
 (please make sure we know your current 
 number!)
• By letter
The time taken for results varies for different 
tests. Most blood results are received from 
the laboratory within a few days, but some 
take several weeks. X-rays and scan results 
usually take 7-10 days to reach us.
 If you contact Reception to find out your 
results, please bear in mind that Reception 
staff are not able to interpret test results, 
and will only be able to read any message 
that your doctor or nurse has left for you.

What do the results mean?
Interpreting test results is a skilled task: you 
might be surprised to learn that most tests 
(be they blood tests or scans) often don’t 
provide a clear indication of how your body 
is behaving. Instead, they provide clues 
that have to be pieced together to reach a 
diagnosis.
 

Information about 
the practice

Automatic defibrillator 
now available at Canalside!

The automatic defibrillator is 
easy to use:
• If you come across someone in 
 cardiac arrest, it’s vital to call 999 
 and start CPR (chest compressions)  
 - more on this below. 
• The ambulance telephone operator 
 will tell you where the nearest 
 defibrillator is.  
• Do not leave your patient but call 
 out to someone to go and fetch 
 the machine.  
• The code to access the cabinet 
 will be given to you by the operator.  
• Once the machine is opened and 
 switched, it will talk you through 
 the procedure, and only administer 
 the shock if required. 
• Remember, the decision will not 
 be yours. The machine will make 
 that decision for you.

As you have seen, there is now a new automatic defibrillator fixed 
to the wall outside Canalside’s main entrance. Patients in your 
practice sourced the defibrillator from the British Heart Foundation, 
and raised money for the lockable case.

If you are a smoker, 
we can help you quit!

Please phone us on 
01274 568383 and ask 
for a ‘Stop Smoking’ 
appointment with one of our 
nurses. They can give you advice 
about how best to stop and provide 
prescriptions for nicotine replacement 
products or medication to help you.

What is a unit of alcohol?*

SELF CARE AND LIVING HEALTHIER

Wine 
(13% ABV) 

Beer 
(varies)
 
Sherry, Port 
(20%)

Whisky, Vodka
(37.5%)

1.5 units per small glass (125ml)
9 units per bottle (75cl)

Mild (3.6%) – 2 units per pint
Medium (5%) – 3 units per pint

1 unit per pub measure (50ml)
15 units per bottle (75cl)

1 unit per measure (25ml)
26 units per bottle (70cl)

*Recommended units (from the NHS 2017)

Would you like to lose weight?
An NHS Health Trainer will support you making long-term changes to lose 
weight - and then keep it off. Individual and group support is available, and 
access is FREE! For more information, contact the NHS Health Trainer Service 
on: 01274 322666. Or, you can email: healthtrainers@bdct.nhs.uk

SURVEY ANALYSIS

By car
20 mins
30 mins
1 hour
Over an hour

Results (car)
• 62.98 % are prepared to only travel 
 20min by car to a Hub.
• 33.68% are prepared to only travel 30min 
 by car to a Hub.
Comment: Some patients prefer to walk or use a cycle to 
see a Doctor. In both instances they do not want to travel 
more than 30min.

Continued on back page...

By public transport
20 mins
30 mins
1 hour
Over an hour

Dr Karen Greenhorn’s 
New Year’s Reslution
Dr Greenhorn has made it her New Year’s Resolution to keep to 
time, which is a challenge for many doctors. Help her, AND get 
the most out of your time with any doctor or nurse.

Planning your 2018 holiday 
Overseas Travel 
advice
If you are planning to travel 
internationally during 2018, important 
travel	information	is	offered	by	our	
Practice Nurses. You may need 
additional vaccinations for certain 
parts of the world, and you will be 
advised about what is required. 
 Many immunisations (and some 
medications) for travel are not funded 
through the NHS (for example, 
Yellow Fever, and some anti-malaria 
treatments) so you may need to pay 
for these. Details are advertised in 
the surgery and can also be obtained 
from reception.
 It is advisable to make a telephone 
appointment with the Practice Nurse 
at least 8 weeks before you travel 
to discuss what you need. This will 
allow time to obtain and administer 
any	vaccines	not	stocked	at	Bingley	
Medical Practice, and for the 
vaccines	to	take	effect.
A useful website for general travel 
health information is here: 
xxxxxxxxxxxxxxxxxxxxxxxxxxxx
 

The hospital for 2017-2018 has made 
winter preparations providing greater 
resources than last year. The new 
Assessment Unit is still on schedule 
to be completed in March. This will 
be of great benefit for all the staff and 
patients. You may have heard the 
Chairman of the Trust will be leaving us. 
We shall all be sorry to see him go, as 
he’s been an excellent Trust Chairman. 
As Governor for the Bingley area, I’m 
available to all patients of the hospital 
to hear good and bad reports, and 
your suggestions on what could be 
done better. This is one of my duties as 
Governor.
My contact details are: 
Email: d.child@nhs.net
Tel: 01535 294540

David Child provides an update 
from recent meetings at Airedale 
General Hospital where he is 
Governor for the Bingley Area.
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You can now 
order more 
of your current 
approved 
medications 
in a number 
of ways. 

Overconsumption of alcohol is one of the 
main health risks facing students. When 
you’re a student, social activities often 
involve alcohol and students many feel 
pressured into drinking heavily in order to fit 
in. The same can also be said for legal highs 
and other drug use. These problems tend 
to affect first year students the most due to 
targeted sales in halls of residences, and 
inexperience of students with how to deal 
with situations involving drugs and alcohol. 
 Mental health issues are also very 
common amongst students. One in four 
have a diagnosable condition and over 40% 
do not seek help. University is often pitched 
as ‘the best years of your life’ and there is 
definitely an anxiety among young people 
to live up to this expectation. Social media 
also plays a large role in metal health issues, 
since young people use it to capture the 
best moments from their day or week. It can 
make some young people fell as though 
they’re missing out or not having as much 
fun compared to others. 
 A lot of things change when students 
move away from home. One of them 
is eating patterns. Nearly one in three 
students have gone without food because 
it is too expensive, and this is due to other 

challenges students face by students, 
mainly financial, but it is an aspect of 
student life that affects health and wellbeing 
and needs to be addressed.  Equally, the 
sleep schedule of a student at university 
often changes for the worse. Stress 
resulting from academic and financial 
pressures often lead to reduced quality of 
sleep. Time pressures and social activities 
also reduce the number of hours of sleep an 
average student has. 
 Finally, students living away from home 
may also struggle to access a GP. For 
students studying at a university located 
centrally in a town or city this is not a 
problem. But for those students at a 
university campus located many miles away 
from the town centre getting to a GP can be 
difficult. Another problem is continuation of 
care when a student moves back home for 
holidays. Every time a student comes back 
for a period of time they must notify their 
GP. Difficulties arise when students require 
repeat prescription because they must notify 
their GP when they are back at home before 
they can order their prescription. This whole 
process may take nearly a week and this 
is too long for students who may only be 
home for a reading week (10 day break). 

Ophelia Lightowler
Student, Newcastle University

Health challenges facing students 
moving away from home

PPG dates 
for your diary
Full PPG Meetings (all Mondays)
January 15th at 6.30pm
March 12th at 6.30pm
May 14th at 6.30pm
July 9th at 6.30pm
September 10th at 6.30pm
November 12th at 6.30pm

Executive PPG Meetings
January 8th
February 12th
February 26th (NB: instead of 5th March)
April 3rd (NB: Tuesday due to Easter Monday)
May 8th (NB: Tuesday due to May Day Monday)
June 4th
July 2nd
August 7th (NB: Tuesday due to Bank Holiday)
September 3rd
October 1st
November 5th
December 3rd

CPR Course Dates
February 5th at 2pm
April 9th at 7pm
Monday 4th June at 2pm

Annual Survey at the Practice
February 5th – 9th 

2018

There are many challenges a student faces during the transition 
from home to university and, throughout this period of adjustment, 
health and wellbeing is especially important. 

SURVEY ANALYSIS
Results (public transport)
• 46.78% are prepared to only travel 20min 
 by public transport to a Hub.
• 38.31% are prepared to only travel 30min 
 by public transport to a Hub.
Comment: Some patients live away from a bus route 
and therefore would find the transport system to be 
unreliable and inadequate for travelling to a Hub outside 
the Bingley area.

Question 2
What would stop you using the out of surgery 
hours Hub?
• Location
• Access/mobility issues
• Transport issues
• Other – please state
Results
• 69.00% said location would be the  
 deciding factor of the use of a Hub.
• 19.29% said transport issues would  
 be the deciding factor of the use of a Hub.
• 3.29% said access/mobility would be  
 the deciding factor of the use of a Hub.
Comment: Patients (particularly women) would not like to 
be out at the times of extended hours in certain areas of 
the Bradford district.

Question 3
Assuming this service was available and 
staffed by non-BMP Clinicians would you 
think that full access to your medical records 
is acceptable?
Results
• 79.86% said YES to access their   
 medical records by Doctor at a Hub.
• 20.14% said NO to access their   
 medical records by Doctor at a Hub.

Question 4
If you, as a BMP, have a choice would you 
use this service if based at Canalside and 
you were seen by doctors and nurses from 
another practice?
Results
• 94.41% said YES they would use a HUB 
 based at Canalside even if staffed by  
 non-BMP personnel.
• 5.59% said NO they wouldn’t use a HUB 
 based at Canalside if staffed by 
 non-BMP personnel.

We hope that the CCG will take our 
opinions into account, and ensure 
that if the Hub system is used for 
Bingley Medical Practice patients, 
it will be useable and accessible. 

Continued from page 3

Members of the PPG at Bingley Medical Practice.

PRESCRIPTIONS

1  Using SystmOnline - this is an online 
 system that is accessed from the   
 Bingley Medical Practice homepage. 
 You first need to register for this   
 service. 
2  Completing an online form - also 
 available from the Bingley Medical 
 Practice homepage.
3  By email here: prescriptions@  
 bingleymedical.org.uk
4  By post
5  In person at reception
6  By telephone - simply ring the   
 practice, and follow the instructions. 
Please allow 2 working days for the 
prescription to be processed.
You can collect your prescription from 
our Reception, or it can be sent to 
one of Bingley’s local pharmacies, or 
any pharmacy in the UK, using the 
NHS Electronic Prescription Service: 
www.bingleymedical.org.uk/more/
electronic-prescriptions
Just let us know which suits you best.
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