Minutes of Bingley Medical Practice Patient Participation Group held on the 12 January 2026 at Canalside Healthcare Centre

Present: Cathy Aldred, Lynn Asquith, John Barrans, Ray Baxter, Janet Daykin, Carey Dowson (Practice Manager), Peter Home, Val Kennington, Tony Leach, Nirmal Rayatt, Margaret Tetley
Apologies/absent:, Richard Aldred, David Child, Maggie Chilvers, Bev Ford, Charlotte Hamilton, Pam James, Dawn Myers, Dave Rowlinson, Jill Wadsworth

Welcome - we welcomed new members, John Barrans and Ray Baxter.

Conflict of interest: None.

Approval of Minutes of last meeting: Approved by Margaret, Seconded by Lynn.

Matters Arising: Cathy previously agreed to investigate labels we can fix to the ABPM machines to show the PPG has funded them. The practice appreciates the PPG/café providing these and it is important to label them to show this appreciation. We’ve now further pieces of equipment to label so we will discuss Cathy’s ideas at the February meeting.												       Action Cathy

Maternity chair – Nathan and Margaret have sorted this. Thank you to Nathan and Margaret.

Cathy volunteered to approach Beckfoot School to discuss/consider students providing artwork for the waiting areas.								
Action Cathy

PPG get together. Discussed pub lunch/afternoon tea/early evening drink/food. Nirmal to gather thoughts to discuss at next meeting. 		
Action Nirmal 

Practice report: Carey provided his report. It’s the height of the winter and currently very busy. Staff sickness making it more difficult. Discussed continuity of care, Patches/e-consults, patient choice/balance.

Flu vaccine take-up had been poor, partly due to social media impact. If anyone has missed their vaccination contact for an appointment. Carey to bring stats to next meeting. 												Action Carey

Carey thanked the PPG and café for all we do and for all the equipment provided for the practice.

Piano – Carey would like to see music/a piano in the practice to encourage well-being. Bingley Music Town/Steeton Male Voice Choir discussed.

Tony wanted to mention franked letters/duplicates/reminders and the cost. Carey explained these were subcontracted and should include one letter and one reminder to encourage attendance. The preference was to use texts, but letters were a safety net for patients without mobile phones. 

Lynn discussed difficulties when trying to cancel an appointment that was no longer needed.

Discussed badges/lanyards for PPG. Carey has some badges.	Action Carey
											
Treasurer's report: Peter gave an update. Payment had been made for equipment for the practice, postage for the new panini maker and for a Christmas meal for volunteers from the café. 

Community Café: Café is always looking for new volunteers and has lost volunteers recently, but new volunteers are due to start in January.

Volunteers enjoyed a Christmas meal paid for out of café funds as a show of appreciation for their excellent and valuable work over the year. 

Agreed a banner for the entrance to the café will help get the message across that the café is run by volunteers and can give useful information. To discuss content and Richard will design once wording agreed. 						Action Richard/Janet

PatientNEWS: Planned for December but timing has slipped so will now be New Year/February and include feedback from recent events. 		Action Janet/Richard/all

Sustainability: Not too much happened but need to set out a plan.		Janet/all

Events: The next event will be on the 24 February from 1.00pm to 4.00pm and will encourage patients with learning difficulties/neurodiversity to access information to encourage cancer screening. Invites will be sent from the practice to patients and NHS/charities will be attend with information/videos. The café will open for basic refreshments.

The previous men’s/women’s events were well received and PatientNEWS will give info/photos.

Any other business:

Cathy said she thought the Men’s event was fantastic, open and supportive.

Ray asked a question regarding PPGs and whether they were mandatory. Although they are in theory mandatory we have heard of PPGs folding due to lack of members.

Ray had noticed the PPG table was wobbling a little and said he would fix it. 
Action Ray

Ray questioned the appointment queue and wondered if there was a better system for 8.00am opening? He suggested a ticket system and was happy to help if the practice thought it would help? 

Nirmal suggested a slide for the screen promoting the Bingley Food Bank.

Next meeting: Monday 9 February at 18.30 but meet a little earlier for refreshments.

Confidentiality and Data Protection
Information concerning patients or staff is strictly confidential and must not be disclosed to unauthorised persons. This obligation shall continue in perpetuity.

Disclosure of confidential information or disclosure of any data of a personal nature may result in prosecution for an offence under the Data Protection Act 1998 or an action for civil damages under the same Act, in addition to any disciplinary action taken by the Practice.

Any breach of confidence will be taken seriously and, following necessary investigation, may result in a request that the member(s) responsible resign from the PPG. 
