Minutes of Bingley Medical Practice Patient Participation Group held on the 10 November 2025 at Canalside Healthcare Centre

Present: Margaret Tetley, Carey Dowson (Practice Manager), Val Kennington, Maggie Chilvers, Charlotte Hamilton, Cathy Aldred, Pam James, Tony Leach, Lynn Asquith, Peter Home, Janet Daykin
Apologies/absent: Richard Aldred, Nirmal Rayatt, Bev Ford, Jill Wadsworth, Dave Rowlinson, David Child, Dawn Myers

Conflict of interest: None

Approval of Minutes of last meeting: Approved by Lynne, Seconded by Margaret

Matters Arising: Cathy will investigate labels we can fix to the ABPM machines to show the PPG has funded them. Action Cathy

Practice report: Carey announced Dr Kate Eldridge has retired. Tammy, our new Health Care Assistant, is now in post.

Treasurer's report: Peter reported finances from the end of October and stated the cost of the blood pressure cuffs. He explained income had fluctuated over the preceding three months due partly to fluctuating opening times as during holiday periods it is difficult to fully staff the café. He said it was interesting though to note that the bank balance at the end of June was the same as that of the end of October. 

Community Café: Margaret reported that the cafe is still struggling to find enough volunteers. The new panini maker has developed a fault and needs to be returned for repair to the manufacturers. While this is being done paninis will not be available from the café. Anne, the other baker, is away until December and this means Margaret is doing all the baking for the café. We discussed the potential placement of work experience students to help with the running of the café. The cafe is often full, with standing room only, and at such times cafe customers can be quite impolite. Richard will be asked to design a banner publicising the fact that the café is run by volunteers only who deserve to be treated with respect and giving a little more information about the café including an appeal for volunteers. Richard/all

PatientNEWS: To be completed as soon as possible after the men's event. All asked to keep notice boards up to date and if anyone has ideas for the screen to pass to Janet. Plastic stands are being bought to display the patient newsletter and other documents in in a more orderly manner on the tables in the café. Action Janet/Richard/all
Sustainability: Practice staff will be asked to bring their own cup to the café to save on the use of paper cups. All staff

The building could also become a repository for used walking sticks and other similar equipment. Margaret is going to discuss this with the physiotherapy team. Action Margaret

Events: The women’s health event proved to be very successful with good feedback from those attending. Possible future topics such as osteoporosis were suggested. It was agreed that the women's event would take place probably on a twice-yearly basis. We discussed the wide range of women's issues that could be included.  

24th February has been decided as the date for those with learning difficulties and neurodiversity to access information to encourage cancer screening. 

The men's event will take place on Monday 17th of November - there will be a presentation by GPs, stands representing, amongst others, Social Prescribing, Carers’ Resource, Living Well and prostate cancer. Tony volunteered to direct participants to this event. Carey will provide badges to be worn by volunteers during such events. Richard will be asked to amend the photo in the current notice. 

FENO machine: The group unanimously voted to donate the cost of this machine to the practice. 

AOB: Margaret said unfortunately people didn't attend the CPR event which had been scheduled. 

Peter let us know Alison can no longer oversee the accounts which she will do until the end of October but no further. Peter will try to carry this forward.

Next meeting: Monday 8th December at 18.30 but meet a little earlier for refreshments.

Confidentiality and Data Protection
Information concerning patients or staff is strictly confidential and must not be disclosed to unauthorised persons. This obligation shall continue in perpetuity.

Disclosure of confidential information or disclosure of any data of a personal nature may result in prosecution for an offence under the Data Protection Act 1998 or an action for civil damages under the same Act, in addition to any disciplinary action taken by the Practice.

Any breach of confidence will be taken seriously and, following necessary investigation, may result in a request that the member(s) responsible resign from the PPG. 
