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Bingley Medical Practice, Patient Participation Group 
Monday 14th July 2026
Venue – Community cafe

	Item
	Minutes

	Action/Outcome


	Present in Person




Apologies:

	Present: Jill Wadsworth, Peter Home (chair in Janets absence), Lynn Asquith, Nirmal Ryatt, Val Kennington, John Barrans, Antony Leach, Ray Baxter, Carey Dowson (Practice Manager), Dawn Myers (Data Quality Lead and minute taker)


Apologies: Janet Daykin, Charlotte Hamilton, David Rowlinson, Margaret Tetley

	





	Welcome
	Peter welcomed everyone to the meeting and explained that he was standing in for Janet.

	   

	Conflict of interest
	None
	

	Approval of minutes of the last meeting 
	Approved by those that attended 
	

	Matter arising/actions
	In the AOB of last times meeting, Maggie wished to discuss the possibility of an Expert Patient course.  The group felt it would be a good idea for Maggie to present this to them in the first instance.
	Maggie to discuss with Janet

	Practice report
	Carey informed the group that the practice have now appointed an assistant Practice Manager, Sarah Clarke, the group asked if she could attend the next meeting to introduce herself.  Dr Emma Scott is now on maternity leave and Dr Ibrar Mamoon was covering her maternity leave along with Dr Rachel Casey.  He also informed the group that Sandy Baldwin-Eshelby has left the practice. 

Carey thanked the PPG and the café for everything they do and explained how vital their role was.   
The group asked if they could have an up to date list of clinical staff working at Bingley Medical Practice.  Dawn agreed to do this and will update the website.  Carey added that Dr Thomas Ankcorn has taken over maintaining the website from Dr Richard Newall.

Carey informed the group that the practice is currently working on a telephone system project as the volume of calls is becoming unmanageable.  The group had a discussion about technology and how some people are afraid or unsure of how to use it.

Jill raised that the technology available was not advertised enough and suggested that the PPG could assist with this and help patients understand the new technology.  It could also be promoted in the PPG newsletter.


	















Jill/Janet




	Treasurers report
	Peter explained that for June the excess money left over was £400 which is roughly the same most months. The cost of groceries bought for the month was 75% of the takings. This is higher than a year ago.

Overall the café is keeping a steady income and has increased their prices to reflect the increase in grocery prices and this has resulted in them staying afloat.

There is an outstanding invoice of £837.17 to be paid to Bingley Medical Practice for probes (for ear syringing). 

	






Jill/Carey

	Community café report
	Jill opened the floor to questions from the group about the café and stated she would be happy for people to feedback or ask questions anytime.

There are currently 15 volunteers on the books and the only complaint from them was that they are unsure how to operate the dishwasher.

Other than that Jill does not get much feedback, Dawn agreed to collate some feedback.

A discussion was had around cups, the café tried to be more sustainable and bought thermal cups with lids that could be used by staff, however some staff did not like them and preferred a normal cup.
Jill asked Carey if there was some way of getting all café staff trained on confidentiality and have a 
signed document. Carey advised to speak to Louise

	





Dawn






Jill to liaise with Louise

	Patient News
	This was postponed in Janets absence
	

	Sustainability
	This was postponed in Janets absence
	

	Events
	28th September – Living well
23rd November – women and mens session
Lynn suggested a Dementia event, to help those with Dementia but also their family and carers.  It would be good for the practice to have a GP with special interest in Dementia present and possible Janet Menebhi, Carey suggested also Ashley Moore from the ICB.

Lynn added that there is a Dementia event on 28th July, 7:30pm at Eldwick Memorial Hall if anyone would like to attend.

	Janet 





ALL

	Request from the practice
	None
	

	AOB
	Instead of the PPG meeting on 12th October, it was suggested that the group have a social event.
	all



	Confidentiality and Data Protection

Information concerning patients or staff is strictly confidential and must not be disclosed to unauthorised persons.  This obligation shall continue in perpetuity.
Disclosure of confidential information or disclosure of any data of a personal nature may result in prosecution for an offence under the Data Protection Act 1998 or an action for civil damages under the same Act, in addition to any disciplinary action taken by the Practice.
Any breach of confidence will be taken seriously and, following necessary investigation, may result in a request that the member(s) responsible resign from the PPG.





13th July 2026

