Minutes of the Bingley Medical Practice Patient Participation Group of 9/03/26
1. Present: Peter, Cathy, Ray, Janet, John, Lynn, Tony, Margaret, Maggie, Nirmal
2. Apologies/Absent: Dawn, David C, David R, Pam, Jill, Bev, Richard, Charlotte, Carey, Val
3. Conflict of interest: none
4. Minutes of last meeting approved: proposed by Lynn, seconded by Nirmal.
5. Matters arising: none
6. Practice Report: Carey wishes to thank Richard for his work on PatientNEWS and the banner. Both are excellent. 
New photos of the present PPG and the café volunteers are required for publicity purposes. Janet will organise the photos
7. Café Update: we now have two more volunteers making a total of 16.
Gina is now responsible for undertaking the Asda shopping except for during holidays when Jill will continue to do the ordering.
Due to the price rise in consumables, it has been decided to increase the café prices after Easter by 20 to 25%. This will mean that the cost of a sandwich will rise to £3 instead of £2.50. We consider this is still very reasonable compared with other Cafes in the District.
Margaret received a call today from Imran who was under the impression that the PPG is buying a new dishwasher, and he was phoning to say that he has now arranged to have it fitted. Margaret explained that because it is a fitted unit, the management of the building is responsible for the cost as well as for the fitting. Imran did not consider this to be feasible, so if a dishwasher is required the Team was asked if we agreed to undertake the cost of a new one. After discussion, the team agreed that there was no need for a new dishwasher, but the situation will be kept under review. Post meeting note, Jill came forward with further information which we will discuss at our next meeting.
Margaret pointed out that the latest bank statement pertaining to the café is available for the Team’s collection and perusal. Unusual buys have been identified.
A new light may be purchased for the children’s area.
8. Galo’s Meal: The team’s get together at Galo’s restaurant will take place on the 14th of April. Nirmal offered to sort out the numbers and a copy of the menu then book the places according to the response. She will be circulating an email to this effect. Action Nirmal
9. Treasurer’s Report: Peter pointed out what an excellent month February had proved with respect to the café’s takings. The major cost incurred was the purchase of a new fridge.
10. PatientNEWS: further congratulations were extended to Richard for the wonderful job he has made in the completion of the newsletter.
11. AGM: this will take place at the meeting of the 11th of May. A potential speaker from the The Bridge Project will be invited. Peter offered to revisit the terms of reference for the AGM. It is usual procedure for a report to be made by the chair, the treasurer and the secretary. Action Peter
12. Event Feedback: lengthy discussion ensued concerning the effectiveness of the most recent event, that of LD/ND Cancer Screening. Unfortunately, the uptake of participants for this event was very low, this may reflect how hard it is to reach these specific groups. However, it was incredibly successful for many of the participants and for the representatives of various organisations who attended. A great deal of networking took place between such individuals. Janet pointed out that we are now beginning to be able to judge the effectiveness of the events which we organise. Future events could include support groups, mental health groups, bereavement groups and a carers’ event. Such events could be more widely publicised for example through the newsletter and via the website. 
13. AOB: Peter provided an update of the situation with respect to Airedale Hospital. It is experiencing financial problems as is happening in hospitals in all areas across the country. MARS, an early retirement scheme has been circulated to all staff. The number of patients attending the hospital has increased whereas there is no funding for these individuals. Subsequently staffing levels have increased by 30%. This situation must be addressed as the governments’ three-year plan determines that the hospital will have to break even financially at the end of this period. The finances for the building of the new hospital are separate to the running costs and will cost approximately 1.2 to £1.5 billion. Peter was thanked for this information concerning Airedale hospital. He has served for six years on the council of governors.
14. The meeting concluded at 8.00pm.
Confidentiality and Data Protection
Information concerning patients or staff is strictly confidential and must not be disclosed to unauthorised persons.  This obligation shall continue in perpetuity.
Disclosure of confidential information or disclosure of any data of a personal nature may result in prosecution for an offence under the Data Protection Act 1998 or an action for civil damages under the same Act, in addition to any disciplinary action taken by the Practice.
Any breach of confidence will be taken seriously and, following necessary investigation, which    may result in a request that the member(s) responsible resign from the PPG.
