Bingley Medical Practice
Patient Participation Group
Minutes of the meeting of 14 September 2026
1. Present: Janet, Maggie, Richard, Cathy, John, Dawn, Jill, Tony, Charlotte
2. Apologies: Pam, Carey, Margaret, Peter, Ray, Val, Lynn, Dave R, Nirmal, David C
3. Conflict of interest: None
4. Approval: proposed by John, seconded by Tony
5. Matters Arising: 
6. Maggie will discuss the expert patient programme under any other business.
Jill pointed out that only some of the new volunteers dislike the new dishwasher.
It was pointed out that the blood pressure chair has now been repaired. 
7. Treasurer’s Report: August bank account shows inflow and outflow of monies on the 31/08/26. The payment for the Huntleigh probes to BMP as approved by the PPG has still not been paid. Action for Carey and Jill was required from two months ago. Jill responded that she is still awaiting the invoice from Carey. Jill asked that the Treasurer indicate dates when the books are due to be audited.
8. Community Café: five new volunteers have joined the team which now has a healthy WhatsApp group. One of these volunteers has learning disabilities. Jill voiced her concern regarding the progression for this individual and the team of volunteers. This situation was discussed at length by the group. Many different strategies were considered, including a tickbox menu for the use of this volunteer.
 The issue of CPR training undertaken by Jill and Margaret was then discussed. It was pointed out that Springfield Medical Centre did not have the funding to replace their dummies. It was agreed that a donation box for £1 be placed at reception for those patients who wished to undertake the CPR training. This process will be trialled until the autumn. The excellent value of the CPR course was discussed. The group agreed to finance the replacement of five of the dummies for the Springfield Medical Centre. It was noted that Jill goes into local schools to provide CPR training. Janet requested that this be written up for the next PatientNEWS.
9. PatientNEWS: Richard was thanked by Janet for the excellent work that he put in to designing the newsletter. Jill was requested to include a section on the CPR training for the next newsletter. 
Regarding future checks for CQC purposes the list made during the meeting with Dr Francis shows the following items. The first one below we have started to collect information for. Group members are requested to please continue to note the date, time and time waiting for a response to a phone call to the practice and to forward details Janet to include on the spreadsheet she is keeping. It will prove really helpful for the practice to determine where any problems may lie.
Secondly, please take a screenshot of any problems which have occurred when ordering a prescription online. The meeting agreed that so far, we haven’t experienced any problem with online prescription ordering and have found it a very effective system. Again, please send any screenshots to Janet for collation.
If anyone has any information or any of the other points, please send them to Janet. This includes:
PPG monthly checks which would prove helpful for improving our patient experience and CQC preparedness. The different topics which could be done one at a time would be:
 Actual waiting time to speak to someone when calling the practice with date and time of the call.
Review of commonly used patient SMS messages for plain English usage.
Review of the Website to see if there are any broken links or out of date information.
Observation in the waiting room, looking at things such as management of the queue, confidentiality at the front desk, and issues with patient with mobility or communication problems.
Review of any anonymous response to a complaint - is the tone and language appropriate and comprehensive?
Test of some of the digital tools we use such as Patchs, SystmConnect to highlight any issues.
Feedback on ordering prescriptions through online methods (NHS apps or SystmConnect) ideally with screenshots for demonstrating to us live where the issue lies.
10. Sustainability: Nothing to report.
11. Events: On 28th September, a Living Well event will take place from 6.00 until 8.00 pm upstairs in the café area at Canalside. All patients will be invited to attend with further details to follow by text message. Team members are invited to join this event. 
12. AOB: Maggie presented a programme she had worked on for North Bradford PCT entitled the Expert Patient Programme. The information she provided is as follows: 
A) What was the EPP? The EPP was a free peer led self-management course designed to help people living with long-term health conditions and their carers to gain confidence and control over their daily lives. Participants were provided with travel expenses and free refreshments.
B) How it worked: the course was delivered over a six-week period at a 2 and ½ hour session per week which was led by trained volunteer tutors who also lived with long-term health conditions. It was developed by Arthritis UK in the early 2000s.
C) Key skills which were developed included five main areas:
Symptom management: techniques for coping with chronic pain, fatigue and insomnia.
Lifestyle changes: guidance on gentle exercise, healthy eating and pacing yourself.
Mental well-being: strategies to handle stress, anxiety, anger, and depression.
Communication: tips on how to communicate effectively with family, friends and healthcare professionals.
Action planning: this was the central premise of the course. It involved goal setting to help participants plan for the future and regain their independence.
D) Outcomes: the program was considered a successful preventative healthcare strategy which was shown to contribute to the development of self-confidence in individual patients. However, it was expensive and it was argued that there was little evidence to show a following decrease in hospital admissions once people attended the course. Also, in some cases recruitment of participants was extremely low for various reasons. NHS funding was withdrawn from these courses in the early 2000s before a more effective evaluation of the programme was undertaken; however Diabetes UK has adapted the course format and delivers separate courses for individuals at different stages of diabetes.
E) Maggie circulated a sample action plan to the team and explained the value of this process which was undertaken by each participant and the volunteer tutors. A sample of this action plan is attached to the minutes. 
F) It was extremely interesting to note that Jill has recently attended a similar programme which was offered at the local Nuffield health gym. This course is presented as a free pain management programme for people with long-term health conditions. It runs twice a week for 12 weeks at the Nuffield Centre. In order to attend this program individuals must be referred by a GP or a social prescriber. Rather than the Practice duplicating a similar course, Janet is going to contact Nuffield to invited them to attend our events.
G) A meal is planned in place of the next meeting, organised for Tuesday, the 13th of October at Galos restaurant. Charlotte is making a list of those who wish to attend so please can you contact her if you have not already put your name forward.



