Bingley Medical Practice. Minutes of the Patient Participation Group Monday 8th June
1. Welcome
2. Apologies; Pam, Ray, Carey, Dawn, Charlotte, Jill, Richard
3. Conflict of Interest: None
4. Minutes of last meeting ; Approved by Margaret, seconded by Kathy.
5. Matters Arising: Janet announced that photos of all group members are being collated. 
6. Practice Report: Carey thanked the PPG for all their help which is really appreciated and for the events organised, saying there is a new request from the GPs for a Living Well (subsequently we agreed to arrange this for 28 September).
7. Treasurer’s Report: Peter apologised for his absence at the AGM. A new dishwasher has been purchased at significant expense for the Café.  The café is doing well but It was pointed out that a request for more volunteers be made.
8. Community Café Report: Margaret reported that attendance at the Café fluctuated according to the weather. Wednesdays tend to be busy as Age Concern hold a meeting on that day. Fridays tend to be fairly quiet. Although the Café has 16 volunteers at present, there is only 1 volunteer on Thursdays, with only 2 or 3 during the rest of the week. This often means Margaret opening up at 10.30 some mornings. We need more volunteers. A request will be included in the Newsletter.
9. Patient News/Screens/Noticeboards: The Newsletter is overdue. Request for café volunteers and dates for future events will be included. The screens and noticeboards are ok
10. Sustainability. Staff to possibly bring their own cups to the cafe.
11. Events: it was agreed by the team to arrange the Living Well Session to be delivered on 28th September, with a Women’s and Men’s session to be held on 23 November. 
12. Request From Practice:  in the past, when the Group has accrued financial surplus,  items have been purchased by the Practice. Recently 2 items have been purchased by the Practise, for which the Team was requested to provide payment. The Team agreed to honour this payment. However, for future reference, Peter will email the Practice requesting that such purchases be brought to the meeting to be considered according to patient value. It would be good to have feedback on how the Group’s purchases have enriched patient experience. 
13. AOB: Maggie is to discuss the possibility of Expert Patient courses at a future meeting. Pam reported that she had an excellent birthday while on her cruise. 
