Minutes of Bingley Medical Practice Patient Participation Group (PPG) meeting 8th of August 2026 at Canalside Health Care Centre
1. Present: Margaret, Peter, Maggie, Charlotte, Val, Janet, Lynn, Tony, John, 
2. Apologies sent: Richard, Cathy, Nirmal, Carey, Dawn, Ray, Pam, Jill, Dave R
3. Conflict of Interest: None
4. Approval of Minutes: Proposed by Lynn, seconded by Peter.
5. Matters Arising: 
a. Maggie to discuss the EPP at the next meeting. Action Maggie
b. Maggie’s apologies omitted from previous minutes.
c. Sarah Clarke will attend the next meeting.
d. Janet reported that the PPG page on the practice website needs updating. We need to decide what we want to replace the currently out of date information with and would be an idea to update not only our photo but add one of the café volunteers and explain the café’s role. Dr Ankcorn is now responsible for updating the website.  Action All
e. The telephone system is also being updated.
6. Practice report: Carey sent apologies and pointed out there is not really anything much to report since last time. He asked for any questions to be put forward by the team. 

Tony pointed out that while using the self-help equipment he had difficulty adjusting the height of the blood pressure monitor. Janet to report and feedback.  

Also, the issue of the new system of computer-based appointments was discussed. It was felt that this could prove difficult for older patients to use, especially if they do not have access to computers. Carey was requested to give an update on this issue. Janet to action. Action: feedback Carey/Janet
7. Treasurer’s Report: Peter pointed out that July had proved to be a good month for the café during which time a significant profit had accrued. The practice reimbursement as previously agreed had not yet been actioned.
8. Café Report: Margaret pointed out that the dishwasher is not liked by most of the new volunteers and that some cups have not been so efficiently cleaned. It appears that it is only on certain days by certain teams of volunteers that the dishwasher is liked. However, the dishwasher is legally a requirement and has to be available in the café. There are now plenty of volunteers in the café and word of mouth appears to have proved the best form of recruitment. It was also pointed out that a new unit has been fixed behind the coffee door for the storage of coffee. Overall, the café is functioning very well with some days proving busier than others.
9. PatientNEWS etc: Janet reported back from a recent meeting with Dr Francis. Several events will be included in PatientNEWS as follows;
 Oct 3rd, drop in flu vaccine clinics 
28 Oct, young people’s vaccine, 
meningitis b vaccines for young people to be available with community pharmacists. A link is being sent out of all the above.
Following Janet‘s discussions with Dr Francis, possible feedback from PPG members could prove useful for CQC assessment. For example, this month members are asked to keep a record of their own phone calls with this practice and give the details of call time, day, date and time kept waiting to Janet to put on a spreadsheet. Other similar topics will be discussed at the next meeting, and the PPG can give useful feedback to the practice. In many cases a specific day, time, date will enable the practice to work out why something happened and consider if any improvements can be made. Action All/Janet
The ordering of prescriptions online is sometimes proving problematic for some patients. It was suggested that a screenshot be made to demonstrate such problems then the practice could see what the problems are. Action All
The monitoring screen in the Surgery is not working however it would appear that GPs prefer to go out of the office and call the patient in for their appointment. This also provides the GP with an initial assessment of the patient’s condition.
10. Sustainability – no report this time.
11. Events:
1.  Living Well: this will take place on the 28th of September and a text invite will go out to all the Bingley Medical Practice patients. Janet requested that as many of the PPG members as possible attend to assist with this event. There is a Living Well website which members can access beforehand.
2. November: 23 November confirmed for a combined men’s and women’s event.
3. Falls Awareness: 10.00-13.00 in the main area on 22 September. Being run by the Falls awareness team.
4. Dementia & Carers. This will take place at some point during the day in February; to be discussed further at a future meeting.
12. AOB
Peter reported back on several items from his role with Airedale Hospital as follows:
The governor from Bradford & Airedale Hospitals Teaching Trust for Shipley and Bingley would like to come to a future meeting.
By the 17th of October the chief executive for England needs to approve and sign off the new electronic patient records system for Airedale hospital. A number of trusts have failed to meet the deadline before the launch date. The time for Airedale to complete this is very tight however once it has been actioned all doctors will have all information needed for each patient in one place.

Tuesday 13 October has been identified for the next PPG social event. Please could members inform Charlotte by the next meeting if they wish to attend. Action all/Charlotte
